CONG TY TNHH MQT THANH CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN DIRECT SERVICES Poc 1ap - Tu do - Hanh phic
Sé:

Thanh phé Ho Chi Minh, ngay __ thang __ ndm 2021
THONG BAO THUC HIEN KHUYEN MAI
Kinh gitri: SO CONG THUONG THANH PHO HO CHi MINH
Tén thuong nhan: CONG TY TNHH MOT THANH VIEN DIRECT SERVICES

Dia chi tru so chinh: Phong 1901, Toa nha Saigon Trade Center, S6 37 Pudng Ton Duc Thang,
Phuong Bén Nghé, Quan 1, Thanh pho H6 Chi Minh, Viét Nam

Dién thoai: 1900.989.922 Email: chamsockhachhang@smartshoppingvn.com
Ma s6 thué: 0315049672
Nguoi lién hé: Pién thoai:
Can cur Luat thuong mai, Nghi dinh sO 81/2018/ND-CP ngay 22 thang 5 nam 2018 cua Chinh
phu quy dinh chi tiét Luat thuong mai vé hoat dong xiic tién thuong mai, CONG TY TNHH
MOT THANH VIEN DIRECT SERVICES thong bao chwong trinh khuyén mai nhu sau:
1. Tén chuong trinh khuyén mai: RUGC LQC THAN TAI
2. Dia ban (pham vi) khuyén mai: Thanh phd H6 Chi Minh
3. Hinh tl}l'xc khuyén mai: Ban hang, cung L:mg dich vu c6 kém theo phiéq du thi cho
khach hang dé chon nguoi trao thudng theo thé 1¢ va giai thuong da cong bo (hodc cac
hinh thure t6 chirc thi va trao thudng khac twong duong);
4. Thoi gian khuyén mai: Tir ngay 30/12/2021 dén 05/02/2022.
5. Hang ho4, dich vu khuyén m'c_}i: Nhom hfmg7 dd noi that nha bép, dd dung gia dinh,
hang héa cham soc stre khoe, my pham va thuc phdm chire nang. Danh muc hang hoa chi
ti?{t duoc dinh kém tai Phu luc 1. Danh muc l}éng hoa nay co thé thay doi theo tung thoi
diém tuy thudc vao nhu cau kinh doanh thyc t€ cia Cong ty
S luong hang hoa, dich vu (néu
6. Hang hoa, dich vu dung dé khuyén mai: Tu lanh Aqua Inverter 510 it

AQR-I565AS BS, Tivi Sony 4K 65 inch KD-65X7000G, Pién thoai Samsung Galaxy
S20 FE.


mailto:chamsockhachhang@smartshoppingvn.com

7. Khach hang cta chuong trinh khuyén mai (d6i tuong duoc hudng khgyén mai):
Moi Khéch hang mua hang ctia Cong Ty trong thoi gian chuong trinh khuyén mai. Cu
thé:

e  Canhan Viét Nam tir di 18 tudi tro 1én va c6 day du nang lyc hanh vi
dan su theo quy dinh cua phéap luat Viét Nam mua san pham khuyén mai theo
quy dinh.

° Ca nhan khong phai 1a nguoi lao dong hodc chu s¢ hitu ciia Cong ty va
cong ty doi tdc; hodc nguodi nha, nguodi than cua nguoi lao dong hodc chu sé
hiru ctia cong ty va cong ty doi tac.

8. Co ciu giai thuong (ndi dung giai thuong, gia tri giai thuong, sd luong giai
thudng):

° Giai thudng Rude Loc 1: 01 Ta lanh Aqua Inverter 510 lit AQR-IS65AS
BS tri gia 20.490.000 VND.

° Gidi thudéng Rude Loc 2: 01 Tivi Sony 4K 65inch KD-65X7000G tri gia
20.900.000 VND.

° Giai thuéng Rude Loc 3: 01 Dién thoai Samsung Galaxy S20 FE tri gid
15.990.000 VND

9. Tong gia tri hang hoa, dich vu dung dé khuyén mai: 57.380.000VND
10.  Nbi dung chi tiét ctia chuwong trinh khuyén mai: Pinh kém théng bao

I1. Tén cua cac thuong nhan cing thyc hién, noi dung tham gia cu thé va trach nhiém
cu thé cua timg thuong nhan tham gia thuc hién trong chwong trinh (Truong hop nhiéu
thuong nhan cung phdi hop thuc hién chuong trinh khuyén mai hoic thuong nhan kinh
doanh dich vu khuyén mai thuc hién khuyén mai cho hang hoéa, dich vu ctia thuong nhan
khac theo thoa thuén (vin ban thoa thuan/hop dong giri kém): khong co

NOI DUNG CHI TIET CHUONG TRINH “RUOC LQC THAN TAI”

I. Cac buéc tham gia
Budce 1: Vong so loai

1. Trén cac phuong tién truyén thong dai ching va/hoic website ctia Cong ty, Cong
ty s& ding tai ndi dung Chuong trinh khuyén mai, cach thirc tham du chuong trinh
khuyén mai d3 dugc S¢ Céng thuong noi Cong ty co tru sé vin phong chip thuin
(“Chuong trinh”™) .

2. Khach hang can doc thé 1¢, diéu kién va lam theo cac budc dé hiéu rd ndi dung va
dang ky tham gia Chuong trinh.



Buwoc 2:

° Khach hang ding ky bang cach gui tin nhan hodc goi dién téi tai khoan truc
tuyén: Zalo Smart Shopping s6 0329 883 884; hoic goi dién tdi 1900989922 (tir 8h00
dén 17h00 tir tha Hai dén tht Sau); hodc nhan dugc cudce goi tir Cong ty; hodc dién vao
Phiéu tham du va giri vé: Hop thu S6 9/8 dudng Ly Vin Phic, Phuong Tan Dinh, Quan
1, TP. H6 Chi Minh.

Xir ly dir liéu

1. Sau khi dir li€u cia Khach hang (Vong so loai dé chon ra Khach hang dugc dé cur
Giai thuong) da duoc giri vé va xur 1y

2. Cong ty s& cap cho mdi Khach hang mot Ma s6 khach hang khong trung lap dé
xét giai thuong theo Thé 1é Chuong trinh nay. Khach hang cii duge st dung Ma s6 Khach
hang cii. Mi s6 Khach hang nay dugc in trén moi tai liéu khuyén mai, bo tai liéu vé giai
thuong, vé chuong trinh, mau Phiéu dat hang,... dé tai khéng dinh vi¢c khach hang tham
gia chuwong trinh khuyén mai, va cac thong tin can thiét khac. Tai budc nay, Cong ty s&
phan loai Khach hang thanh “Nguoi duoc dé cir giai thuong”, “Khach hang VIP”,
“Khach hang than thiét”, “Khach hang hang Vang”, “Khach hang hang Bac”, viéc phan
loai nay khong anh huéng dén két qua cia chuong trinh,

Luu y: Dé tré thanh Khéch hang dii chuan, Khach hang can phdi dit hang tir bat ky mgt hay
nhiéu ca-ta-16 da dvwoc gui dén Khach hang qua duong buu dién; sau do thanh toan day du
nhu tai Buoc 3 duoi day.

Buwoc 3:

Khach hang nhan dugc ca-ta-16 san phdm bén trong Bo thur (bao gdm cac nodi dung chi tiét ctia
Chuong trinh dd duoc dang ky voi S¢ Cong Thuong) cua Cong ty dugc gui qua duong buu dién
dén Khach hang theo thong tin Khach hang da cung cap Dé dugc tham gia Chuong trinh va tring
thuong, Khach hang phai hdi dap bang cach thuc hién day du 3 diéu kién sau day (dwoc goi 1a Pon
hang thanh toan day du):
i. Dat hang tir bat ky ca-ta-16 tir Danh muc hang héa ciia Cong ty véi it nhat 01 mat hang
thudc nhém hang duoc khuyén mai
ii. Thanh toan day du gia tri Pon dit hang va cac loai phi nhu mo ta tai Pon dat hang
iii. D6i voi hinh thirc dit hang qua duong buu dién hoic cac hinh thirc khac nhu: Zalo Smart
Shopping s6 0329 883 884 Khach hang phai giri Pon dit hang va chtng tir thanh toan toi
Cong ty (chap nhan ban sao, ban chup) va Ngay thang theo dau buu dién ¢ noi nhan néu
gui qua dudng buu dién; thoi gian hién thi trén tin nhin néu guri bang hinh thirc Zalo s&
duoc tinh vao Thoi gian chuong trinh.

Luuy:

a. Néu Khach hang gui Pon dit hang dén sau thoi gian Chuong trinh quy dinh thi s&
khong dugc tham gia Chuong trinh.

b. Trong vong 14 ngay ké tir ngay nhan dugc hang, néu Khach hang muén tra lai
hang di mua c6 thé yéu cau Cong ty hoan lai sd tién da thanh toan. Cong ty s& hoan tién
cho khach hang theo phuong thirc tuong rng ma Khach hang st dung khi thanh toan don
hang. Pon hang tra lai trudc khi két thuc thoi gian chuong trinh s& khong duoc tinh di
diéu kién dé tham gia chuong trinh nay. Gi tri don hang khi duoc hoan s& khong bao
gdém chi phi xir Iy don hang twong ung v&i don dat hang d6. Tuy nhién, ddi véi Khach



hang da dugc Cong ty thong bdo t}léng giai, Cong ty s€ khong ap dung chinh sach tra
hang trong vong 14 ngay nhu trén d¢ dam bao day du quyén loi cho Nguoi thang giai.

I1. Quy dinh vé thoi gian, dia diém va cach thirc xac dinh thing giai thwéng va cac quy
dinh khac
1. Thoi gian :

Vao ngay dy kién 10/2/2022, tai tru s Cong ty, Hoi dOng xét giai thuong dugc thanh 13p tir
cac giam doc chuyén mén cua Cong ty s€ hop dé tién hanh chon ra Khach hang thang giai
phu hgp v6i Thé 1€ cia Chuong trinh nay. Cu thé nhu sau:

o Giai thuong Rude 1oc 1: danh cho 01 Ma sé Khach hang c6 toc do hoi dap
(dat hang va Thanh toan) nhanh nhét trong vong 05 (nim) ngay ké tir ngay cong ty
giri ca-ta-16 (tinh theo dau buu dién) t6i ngay Khach hang thanh toan day dii cho don
hang. Pbi véi ca-ta-16 giri kém thung hang khong c6 dau buu dién trén ca-ta-16 thi toc
d6 hoi dap nhanh nhét trong vong 05 (nim) ngay dugc tinh ké tir ngay bat dau
Chuong trinh téi ngy khach hang thanh toan dy dii cho don hang.

o Giai thuéng Rude 16c 2: danh cho 01 Ma s6 Khach hang c6 téc do hdi dap
(dat hang va Thanh toan) nhanh thir 02 trong vong 05 (nim) ngay ké tir ngay cong ty
gui ca-ta-16 (tinh theo dau buu dién) t6i ngay khach hang thanh toan day du cho don
hang. Dbi v6i ca-ta-16 giri kém thung hang khong c6 déu buu dién trén ca-ta-16 thi toc
d6 hdi dap nhanh nhat trong vong 05 (nim) ngdy duogc tinh ké tir ngay bat dau
chwong trinh khuyén mai t6i ngay khach hang thanh toan day du cho don hang.

) Giai thuong Rude 16¢ 3: danh cho 01 Ma sé Khach hang c6 toc do hoi dap
(dat hang va Thanh toan) nhanh thir 03 trong vong 05 (ndm) ngay ké tir ngay cong ty
gui ca-ta-16 (tinh theo dau buu dién) t&i ngay Khach hang thanh toan day du cho don
hang. Ddi voi ca-ta-16 giri kém thing hang khong c6 ddu buu dién trén ca-ta-16 thi toc
do6 hoi dap nhanh nhat trong vong 05 (nim) ngdy duoc tinh ké tir ngay bat dau
Chuong trinh téi ngay khach hang thanh toan day du cho don hang.

Khach hang c6 thé tra ctru hodc nhan thong tin vé tinh trang tham gia ctia minh thong qua
cic hinh thic: gui thu/email yéu cau cho Cong ty qua dia chi mail
chamsockhachhang@smartshoppingvn.com; hoac goi dién thoai t&i s6 1900.989.922 (tur
08h00 dén17h00 hang ngay tir tht Hai dén thir Sau)

Két qua s& duoc 1ap thanh Bién ban, Cong ty s& thong bao cho Khach hang thing giai va
s& dugc dang trén it nhat mot phuong tién thong tin dai ching, trén website ciia Cong ty
www.smartshoppingvn.com va cac tai liéu khuyén mai ma Cong ty sé giri @én cho Khach
hang sau do.

2. Pia diém va thii tuc trao/nhin thwéng:
- Ngay sau khi c6 két qua, Cong ty s& lién hé dé thong bao va guri cho Khach hang
thing giai mét Mau xac nhan Nguoi thing giai dé Khach hang thing giai nay c6 thé
dién day du thong tin phuc vu cho viéc trao giai thuong. Khong cham hon 10 ngay



sau khi nhan dugc Mau xac nhan Nguoi thing giai, Khach hang thing giai phai giri
lai cho Cong ty MAu xac nhan Nguoi thing giai da duoc dién dy du thong tin, Cong
ty s& tinh theo d4u buu dién ngay gti ciia Khach hang thing giai nay.

Cong ty s€ chuyen khoéan qua ngan hang cho Khach hang thing giai trong trudng hop
Khach hang muén nhén giai thuong bang tién. Truong hop khach hang nhan giai
thuong bang hién vat, Cong ty s& trao giai thuong dén dia chi cua Khach hang ma
khong tinh thém chi phi van chuyén.

Thoi gian trao giai thuong: Trong vong 30 ngay ké tir ngay két thuc chuwong trinh d6i
véi gidi thudng & moi hinh thure.

3. Cac quy dinh khac:

1. Kh;ich hémg trung thudng chiu trach nhiém d(’)ng thué thu nhap ca nhan va cac
khoan thué khac néu c6 theo quy dinh ctia phap ludt thué hién hanh. ’
2. Khach hang c6 thé cung lic tham gia nhiéu chuong trinh khuyén mai cta

Cong ty néu thoa man diéu kién cua chuong trinh d6 (Luu y: c4 nhan 1a nhan vién
cong ty, cha s¢ hiru ciia Cong ty va Cong ty doi tic co lién hé v6i cac Chuong trinh
cua Cong ty; hodc nguoi nha, nguoi than cua nhan vién Cong ty hodc chu s¢ hiru cia
Cong ty va Cong ty dbi tac khong dugc phép tham gia chuong trinh, Cong ty c6
quyén tir chéi trao giai thuong néu phat hién ra cac trudong hop nay).
3. Mot Khach hang khong dugc cung ltc trung 02 gidi thuong trong Chuong
trinh nay. Néu Khach hang dap tmg du diéu kién dé thang nhiéu giai cia chuong trinh
thi Khach hang s& duoc chon giai thuong co loi nhat. Giai con lai s& dugc trao cho
Khach hang du tiéu chuan tiép theo. Trong truong hop 6 nhleu KH cung gui don
hang trong cung ngay duoc xét chién thing, nhiing tiéu chi tiép theo s& dugc xét toi
(theo thir ty wu tién tir trén xudng).
i.Khach hang c6 tong gia tri don hang cao hon trong vong 05 ngay;
ii.Khach hang c6 tong sb lugng don dit hang trong toan bo thoi gian
chuong trinh nhiéu hon;
iii. Khach hang duoc cong ty cAp mi s6 khach hang sém hon;
iv.Tén khach hang xuat hién trudc theo thir tu trong bang chit céi, xét
theo thtr tu tén, tén dém va ho.

4. Bang chimng tring thudng s& duge Cong ty luu trir ké tir ngay két thiic Chuong
trinh theo quy dinh ctia Phép luat.
5. Bang viéc tham gia vao Chuong trinh nay, Khach hang dong y tu nguyén

tham gia, di doc k¥ va hiéu rd thé 16 Chuong trinh; ciing nhu dong y dé Cong ty thu
thap, st dung hinh anh, bao gdm kiém tra va giri thong tin khuyén mai, bo tai liéu vé
giai thuong, chuyén giao thong tin ca nhén duoc cung cép theo quy dinh phap luét
hién hanh. Khach hang can thong bao bing van ban/email t6i Cong ty dé tir chdi nhan
thong tin khuyén mai va/hodc tir chdi bat ky viéc st dung thong tin, hinh anh, dit liéu
lién quan dén Khach hang. Cong ty s& chi st dung hinh lién quan dén viéc khach
hang trang giai véi muc dich quang cédo cho chuong trinh khi nhan dwoc su chap
thuan tur khach hang

6. Cong ty s& tryc tiép chiu trach nhiém ddi véi ndi dung lién quan dén Chuong
trinh ndy. Moi tranh chép, khiéu nai phat sinh lién quan dén chuwong trinh khuyén mai,
s& duogc giai quyét theo quy dinh cta phap luit.



7. Cong ty cam két tra thuong bang hién vat hodc tién mit dang theo gia tri giai
thuong da dang ky véi S¢ Cong Thuong noi Cong ty co tru s¢ van phong. Trong thoi
gian chuong trinh, cong ty c6 thé sir dung hinh anh minh hoa cho cac giai thuong.

8. Dbi v6i Giai thuong Rude 1oc, “Toc d6 hdi dap nhanh nhat trong vong 5
ngay” dugc hiéu 14 qua trinh thuc hién day du Bude 3 (Muc Céac bude tham gia) doi
v6i Khach hang c6 téc do hoi dap nhanh nhat trong vong 5 (nim) ngay ké tir ngay
cong ty giri ca-ta-16 (tinh theo ddu buu dién) toi ngay khach hang thuc hién thanh
cong giao dich chuyén tién thé hién trén chung tir thanh toan.

9. Thé 1é duoc thong bao dén S& Cong Thuong noi Cong ty dit tru sé van phong
s& 1a ban chinh xé4c va c6 hiéu luc cao nhéat.

10. Dbi véi giai thuong khong co nguoi tring thuong, Cong ty s& xur Iy theo ding
V61 quy dinh cua Phap ludt lién quan (néu co)

11. Truong hop sua d6i, b6 sung ndi dung chuwong trinh khuyén mai dd duogc
thong bao dén S& Cong Thuong, Cong ty trudce khi sira d6i, bd sung sé& thyuc hién thu
tuc hanh chinh théng béo sira d6i, bd sung nodi dung chuong trinh khuyen mai dén S¢
Cong Thuong noi da thong bao thyc hién khuyen mai. Cong ty cam két viéc stra doi,
bd sung ndi dung chuong trinh khuyén mai phai dam bao khéng anh hudng dén
quyén loi cia cac khach hang da tham gia chuong trinh trudc khi chuong trinh dugc
stra d6i, bd sung ndi dung.

12.  “Vong so loai” 1a qué trinh ndi bd cia Cong ty xac dinh ra nhitng khach hang
tiém ning va duoc coi 1a Ngudi duoc dé cir giai thuong vi vay nhitng tir “Nguoi duoc
dé cur giai thuong”, “trong vong 7 ngay”, “trong vong 5 ngay”, “Khach hang VIP”,
“Khach hang than thiét”, “Khach hang hang Vang”, “Khach hang hang Bac”... thudc
vé quy trinh ndi bo va cac loai “Ma so” vi du nhu: “Ma giai thuong”, “Ma s bi mat”,
“M3 s6 may min”, “Ma xir Iy, “Ma sb két”, “M3 chién thing”, “Ma PIN”, ma sb ca
nhan... chi & ghi nhan viéc tham gia chuong trinh va khong anh huong dén viée xac
dinh Nguoi thing giai theo Thé 1& Chuong trinh nay.

Luu y: Trong thoi gian Chuong trinh, Cong ty c¢6 thé sir dung cac hinh anh hoic tir
ngit trong quy trinh ndi bd dé minh hoa cho s6 tién giai thudong, tuy nhién Khach hang
thang giai chi dugc nhan tién mat hodc hang hoéa nhu quy dinh tai ndi dung Chuong
trinh theo thé 18, dugc ding tai day du tai: www. smartshoppingyvn.com_va/hodc niém
yét tai Cong ty va cac tai lidu lién quan dén Chuong trinh khuyén mai ma Cong ty s&
gt to1 Khach hang.

2% ¢

Céac Khach hang c6 thé lién hé voi Cong ty qua cac hinh thirc sau dé duoc giai dap thic mic
1. BO phan cham s6c Khach hang, S6 dién thoai: 1900.989.922 (1000d/phut) — tur
08h00 dén 17h00 tir thr Hai dén tht Sau. dia chi lién lac: 178/8 Nguyén Vin Thuong.
P.25, Quén Binh Thanh - TPHCM

2. Hodgc giri thu vé&: Hop thu S6 9/8 dudng Ly Van Phirc, Phuong Tan Dinh, Quan 1,
TP. H6 Chi Minh

CONG TY TNHH MOT THANH VIEN DIRECT SERVICES cam két thyc hién dung va hoan
toan chiu trach nhiém vé chuong trinh khuyén mai trén theo quy dinh ctia phap luat hi¢n hanh.



CONG TY TNHH MOQT THANH VIEN DIRECT
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