CONG TY TNHH MQT THANH VIEN DIRECT SERVICES

THE LE CHUONG TRINH KHUYEN MAI
1. Tén chwong trinh khuyén mai: MUA VUI TRUNG LON 14
2. Hang héa, dich vu khuyén mai:

Nhom hang d6 noi that nha bép, dd dung gia dinh, hang hoa chim séc strc khoe, my phim

va thuc phém chtrc nang. Danh sach hang hoa duoc khuyén mai tai Phu luc 1 dinh kém.
3. Thoi gian khuyén mai (Thoi gian chwong trinh): Tir ngay 01/12/2022 dén 30/11/2023.
4. Pia ban (pham vi) khuyén mai: Thanh phd Ho Chi Minh
5. Hinh thirc khuyén mai:
Ban hang, cung tmg dich vu ¢6 kém theo phiéu du thi cho khach hang dé chon ngudi trao
thudng theo thé 18 va giai thudong da cong bd
6. Khach hang ciia chwong trinh khuyén mai:
Khach hang mua hang ciia Cong ty trong thdi gian chuong trinh khuyén mai, cu thé:
« Canhan Viét Nam tir du 18 tudi tré 1én va c6 déy da nang luc hanh vi dan sy theo
quy dinh ctia phép luat Viét Nam mua san pham khuyén mai theo quy dinh.

* (Cé nhan khong phai 1a nhan vién ctia Cong ty hodc chu s¢ hiru cia Cong ty va
cong ty ddi tac co lién hé voi cac chwong trinh ciia Cong ty; hodc ngudi nha,
ngudi than ciia nhan vién cia Cong ty hodc chi s hitu ciia Cong ty va cong ty doi
tac; hodc Nguoi thang giai ciia cac chuong trinh khuyén mai trudc ciia Cong ty.

7. Co ciu giai thwong:
01 Giai thuong Dic biét tri gia 1.000.000.000 VNP bang tién mat hodc hang hoa duoc
néu tai Phu luc 2 dinh kem.
Tdong gi4 tri cta hang hoa ding dé khuyén mai ma Cong ty thyc hién trong Chuong trinh
“Mua Vui Trang Lén 14” 1a 1.000.000.000 dong, khong vuot qua 50% tong gia tri cua
hang hoa duoc khuyén mai. Tong gid tri cua hang héa duoc khuyén mai ciia Chuong trinh
“Mua Vui Trang Lén 14” ude tinh 1a trén 5.000.000.000 dong.

8. Noi dung chi tiét thé 1& chwong trinh khuyén mai:

I. Cach thirc thuc hién:



Buwéc 1: Cong ty gi6i thidu vé Chuong trinh “Mua Vui Trang Lén 14” (“Chwong trinh™)
da duoc S Cong Thuong Thanh phd H6 Chi Minh chip thuin bang cach ding tai nodi

dung thé 1& ciia Chuong trinh trén cac phuong tién truyén thong dai chung va/hoic

website www.smartshoppingvn.com hoac goi dién thoai cho Khach hang.
Budc 2: Khach hang dang ky tham gia Chuong trinh
- Khach hang tim hiéu 16 vé Chuong trinh tai Buéc 1.

- Cong ty gui tai liéu cua Chuong trinh bao gdm ca Pon ding ky/Phiéu tham dy,

don dat hang, catalogue hang hoa va cac tai li€u lién quan khac cho Khach hang.

- Khach hang dang ky tham gia Chwong trinh bang cach gui tin nhan téi tai khoan
tryc tuyén Zalo Smart Shopping; hodc goi dién téi tong dai ciia Cong ty s6 1900989922
(8h00 - 17h00 cac ngay tir thir Hai dén thir Sau); hodc dién vao Pon ding ky/Phiéu tham
du va gui vé: Hop thu S6 9/8 duong Ly Van Phirc, Phuong Tan Pinh, Quan 1, TP. Hb
Chi Minh hogc chup hinh Pon ding ky/Phiéu tham du giri dén tai khoan truc tuyén Zalo
Smart Shopping cho Cong ty; hodc dang ky tham gia Chuong trinh tai cudc goi cia Cong
ty.

Budée 3: Khach hang mua hang:
- Khach hang c6 thé dit mua hang tryc tiép va thanh toén tai dia chi 178/8 Nguyén
Vian Thuong. P.25, Quan Binh Thanh — TP. HCM; hodc
- Khach hang c6 thé mua hang bang cach giri thu, giri tin nhin va qua tong dai cua
Cong ty theo 2 phuong thirc Thanh toan trude hoac thanh toan khi nhan hang nhu sau:
i. Thanh toan trudc: Khach hang giri don dat hang va chimg tir thanh toan dén
Hop thu S6 9/8 dudong Ly Vin Phic, Phuong Tan Dinh, Quan 1, TP. Hb Chi Minh
hodc chup hinh don dit hang va chimg tir thanh toan giri qua tai khoan truc tuyén
Zalo Smartshopping.
ii. Thanh toan khi nhén hang:

+ Khach hang goi dién dén tong dai cua Cong ty sb 1900.989.922 dé dit hang
va thanh toan khi nhan hang; hoac

+ Khach hang dit hang ngay tai cudc goi gidi thiéu vé Chuong trinh cia Cong
ty va thanh toan khi nhan hang; hoac

+ Khach hang gui don dat hang dén Hop thu S6 9/8 duong Ly Vin Phic,
Phuong Tan Pinh, Quan 1, TP. Hb Chi Minh hodc chup hinh don dat hang gui
qua tai khoan truc tuyén Zalo Smartshopping va thanh toan khi nhan hang.

- Pé du diéu kién tham gia Chuong trinh, Khach hang phai hdi dap bang cach thuc
hién day du 3 diéu kién sau day (duoc goi la Pon hang thanh toan diy du):


http://www.smartshoppingvn.com/

i. Dat hang tir it nhat 01 mat hang thudc danh sach hang hoa dugc khuyén mai
cua Cong ty.

ii. Thanh toan day du gia tri Pon dit hang, bao gdm gia tri hang hoa va Phi xir Iy
don hang nhu mé ta tai Pon dat hang. Chap nhan thanh toan trudc hodc thanh
toan khi nhan hang. Ngay thanh toan s€ duogc tinh la ngay tham gia Chuong trinh.
Ngay thanh toan 13 ngdy Céng ty nhan duoc tién trong tai khoan Ngan hang cua
Cong ty hodc 1a ngay Pon vi thu hd ghi nhan trén hé thong ctia minh 1a da nhan da
tién thu ho dbi véi don hang thanh toan khi nhan hang (Luu ¥: Phi xir Iy don hang
s& khong duoc xem xét vao tong doanh sd cong don khi xét giai thudng).

iii. Pi voi Pon dat hang qua buu dién hodc Zalo Khach hang phai giri Pon dat
hang va chimg tir thanh toan t&i Cong ty (chdp nhan ban sao, ban chup).

- Pon hang dugc xem 1a du diéu kién dé cong vao doanh sé cong don cua khach
hang trong thoi gian Chwong trinh dién ra khi da dwgc khach hang thanh toan day du gia
tri hang hoa va Phi xur 1y don hang, cling nhu guri chung tir thanh toan qua Zalo Smart
Shopping hodc Hop thu S6 9/8 duong Ly Vin Phirc, Phuong Tan Dinh, Quéan 1, TP. Ho
Chi Minh (d6i v6i Pon dit hang qua buu dién hodc Zalo). Thoi diém thanh toan 1a thoi
diém don hang duoc cong vao doanh sb cong don cta khach hang.

- Phi xir Iy don hang s& khong dugc cong vao tong doanh s6 cong don cua khach
hang trong thoi gian dién ra Chuong trinh.

- Néu Khach hang giri Pon dat hang dén sau Thoi gian chuong trinh thi s& dugc tu
dong chuyén sang chuong trinh tiép theo ctia Cong ty vai thé 1é twong duong va di dugc

dang ky cap nhat voi S Cong Thuong.
Budc 4 : Cong ty xu ly dat hang cia Khach hang

- Sau khi tiép nhan dit hang ciia Khach hang Cong ty xu 1y don dit hang va gii

hang cho Khach hang thong qua cac don vi giao nhan.

- Cong ty s& cap cho mdi khach hang mot Ma s khach hang khong trung lap.
Khach hang cii dugc sir dung M3 sé khach hang cii. Ma s khach hang nay dugc in trén moi
tai liéu khuyén mai, bo tai liéu vé giai thuong, vé chuong trinh, mau Pon dit hang, ... dé tai
khang dinh viéc khach hang tham gia Chuong trinh, va cac thong tin can thiét khac.

- Trong vong 14 ngay ké tir ngay nhan duoc hang héa, san pham, néu khach hang
mudn tra lai hang héa, san pham di mua c6 thé yéu cau Cong ty hoan lai sb tién da thanh toan
néu hang hoa d6 van con nguyén tem nhin, chua qua su dung, du diéu kién hoan tra. Néu
khach hang tra lai hang thi gia tri don hang d6 (khong bao gdm phi xir Iy Pon hang néu trén
tai Pon dat hang) s& khong dugc tinh vao Tong doanh sé mua hang cong don khi xét giai

thudng. Pon hang tra lai truée khi két thic Thoi gian chuong trinh s& khong dugc tinh du



diéu kién dé tham gia chuong trinh ndy. Gia tri don hang khi dugc hoan s& khong bao gdm

chi phi xir Iy don hang twong tGng v6i don dit hang d6. Tuy nhién, d6i véi khach hang da

dugc Cong ty thdng bao thang giai, Cong ty s& khdng ap dung chinh sach tra hang ndi trén.

Il. Quy dinh vé thoi gian, dia diém va cach thire xac dinh thing giai thuéng va cac quy
dinh khac

1. Thoigian:

Vao ngay du kién 16/12/2023, tai tru s¢ Cong ty, Hoi dong xét chon giai thuéng (duoc

thanh 1ap tir cac giam ddc/trudng bd phan chuyén mén cia Cong ty) s& hop dé tién hanh

chon ra Khach hang thing giai pht hop v6i Thé 1é ctia chuong trinh nay. Cy thé nhu sau:

01 Giai Thwong Pic biét tri gia 1.000.000.000 dong: danh cho 01 khach hang c6
tong doanh s6 mua hang cong don cao nhét trong sudt thoi gian dién ra Chuong trinh.
Két qua chon Nguoi thang giai s& duoc 1ap thanh bién ban. Cong ty s& théng bao cho
Khach hang thang giai va s& dugc ding trén it nhat mot phuong tién thong tin dai

ching, trén website ciia Cong ty www.smartshoppingvn.com va céc tai liéu khuyén

mai ma Cong ty s& giri dén cho khach hang cua Cong ty sau do.

Khach hang c6 thé tra ciru hodc nhan thong tin vé tinh trang tham gia cia minh thong
qua cac hinh thic: gii thu/email yéu cau cho Coéng ty qua dia chi mail
chamsockhachhang@smartshoppingvn.com; hodc goi dién thoai ti s6 1900.989.922
tir 8h00 — 17h00 cac ngay tir thir Hai dén thar Sau.

2. bia diém va thu tuc trao/nhan thudng:

Ngay sau khi c6 két qua, Cong ty s& lién hé dé thong bao va giri cho Khach hang
thing giai Thong béo thing giai va xac nhan Ngudi thang giai dé Khach hang thing
giai nay co thé dién dy du thong tin phuc vu cho viéc trao giai thuong. Khong cham
hon 10 ngay sau khi nhan duoc Thu thong bao ndi trén, Khach hang thing giai nay
phai giri lai cho Cong ty xac nhan Ngudi thang giai da dugc dién du thong tin, Cong
ty s& tinh theo d4u buu dién ngay giri cua Khach hang thang giai nay.

Cong ty s& chuyén khoan qua ngan hang cho Khach hang thing giai trong truong hop
khach hang muén nhan giai thuong bang tién; Truong hop khach hang nhan giai
thuong bang hién vat, Cong ty s& trao giai thuong dén dia chi cua Khéch hang thiang

giai ma khong tinh thém chi phi van chuyén.

Thoi gian trao thuong: Trong vong 45 ngay ké tir ngay két thic Chuong trinh.

3. Cac quy dinh khac:


http://www.smartshoppingvn.com/

3.1 Khach hang trang thudng chiu trach nhiém déng thué thu nhap ca nhan va cac khoan

thué khac néu co theo quy dinh cua phap luat thué hién hanh.

3.2 Khach hang c6 thé cung lic tham gia cac chwong trinh khuyén mai cua Cong ty duoc liét

ké bén dudi néu thoa man dicu kién ctia chuong trinh d6. Cuy the:

a.

Chwong trinh “Mua Vui Tring Lén 15” v6i Tong tri gia giai thuong la
2.000.000.000 VND
Théi gian chuong trinh: tir 01/02/2023, dén 31/01/2024

. Co cAu giai thuong: 5 Giai Vang va 5 Giai Than Téc dugce phan bd cho 5 giai doan

nhu sau:

e Giai doan 1 (tir ngay 01/02/2023 dén ngay 31/03/2023)

- 01 Giai Than Téc tri gia 50.000.000 VND bang tién mit hodc hang hoa.
- 01 Giai Vang tri gid 350.000.000 VND bang tién mit hoic hang héa.

e Giai doan 2 (tir ngay 01/04/2023 dén ngay 31/05/2023)

- 01 Giai Than Téc tri gia 50.000.000 VND bang tién mat hodc hang hoa.
- 01 Giai Vang trj gia 350.000.000 VND bang tién mit hodc hang héa.

e Giai doan 3 (tir ngay 01/06/2023 dén ngay 31/07/2023)

- 01 Giai Than Téc tri gia 50.000.000 VND bang tién mit hodc hang hoa.
- 01 Giai Vang tri gia 350.000.000 VND bang tién mit hodc hang héa.

e Giai doan 4 (tir ngay 01/08/2023 dén ngay 30/09/2023)

- 01 Giai Than Téc tri gia 50.000.000 VND bang tién mit hodc hang hoa.
- 01 Giai Vang tri gid 350.000.000 VND bang tién mit hoic hang héa.

e Giai doan 5 (tir ngay 01/10/2023 dén ngay 31/01/2024)

- 01 Giai Than Téc tri gia 50.000.000 VND bang tién mat hodc hang hoa.
- 01 Giai Vang trj gia 350.000.000 VND bang tién mit hodc hang hoa.

Diéu kién thang giai:

e Giai Than Tdc: Giai Than Téc danh cho 01 Mi sé6 Khach hang c6 toc do hoi dap
(dat hang va thanh to&n) nhanh nhét trong vong 05 (ndm) ngay ké tir ngay Cong ty
gtri ca-ta-16 (tinh theo du buu dién) toi ngay khach hang thanh toan day du cho
don hang trong thoi han cia mot Giai doan ctia chuong trinh.

e Giai Vang: Giai Vang danh cho 01 Mi s6 Khach hang c6 tong doanh sb mua hang
cong don cao nhat ddi voi cac don hang tri gia tir 1.000.000 dong/don hang trg 1én

trong sudt thoi han cua mot Giai doan cua chuong trinh.

Chwong trinh “Rwéc Loc Thin Tai” voi Tong tri gid giai thuong 1a
66.080.000VND
Thoi gian chuong trinh: Tir ngay 28/12/2022 dén 31/01/2023



ii. Co cau giai thudng:

Giai thuéng Rudc Loc 1: 01 Ta lanh Samsung Inverter 488 lit RF48A4010M9 tri
gia 22.290.000 VND.

Giai thuong Rude Loc 2: 01 Tivi Sony 4K 65 inch KD-65X80K tri gia 23.300.000
VND.

Giai thuong Rude Loc 3: 01 Dién thoai Samsung Galaxy S22+ 5G 256GB tri gia
20.490.000 VND

iii. Diéu kién thing giai:

Giai thuong Rudc 1oc 1: danh cho 01 Ma sé Khach hang c6 tdc do hoi dap (dat
hang va thanh toan) nhanh nhét trong vong 05 (ndm) ngay ké tir ngdy cong ty gui
ca-ta-16 (tinh theo ddu buu dién) t6i ngay Khach hang thanh toan day du cho don
hang.

Giai thuong Rudc 16¢ 2: danh cho 01 Ma s6 Khach hang ¢ toc do hdi dap (dat
hang va thanh toan) nhanh thir 02 trong vong 05 (nim) ngay ké tir ngy cong ty
guri ca-ta-16 (tinh theo du buu dién) toi ngay khach hang thanh toan day du cho
don hang.

Giai thuong Rudce 1oc 3: danh cho 01 Ma sé Khach hang c6 toc do hoi dap (dat
hang va thanh toan) nhanh tha 03 trong vong 05 (ndm) ngay ké tir ngay Cong ty
giri ca-ta-16 (tinh theo dau buu dién) t6i ngay Khach hang thanh toan dy du cho
don hang.

3.3 C4 nhan 1a nhan vién ctia Cong ty, chu s¢ hitu ciia Cong ty va cong ty ddi tac co lién hé

Véi cac chuong trinh cua Cong ty; hodc ngudi nha, nguoi than ctia nhan vién cia Cong ty

hodc chu s hitu ciia Cong ty va cong ty ddi tac, hodc Nguoi thang giai ciia Chwong trinh

“Mua Vui Trang Lén 157, Chuong trinh “Ruéc Loc Than Tai” va cac chuong trinh

khuyén mai trudc ctia Cong ty khong duoc xem xét dé thang giai thuong cia Chuong

trinh “Mua Vui Tring Lén 14”. Cong ty c6 quyén tir chi trao giai thuong néu phat hién

ra cac truong hop nay.

3.4 Trong trudng hop nhiéu Khach hang ciing dap timg dugc cac diéu kién ciia Chwong trinh,

cac ti€u chi phu s¢€ 1an luot dugc xét theo thu tu tir trén Xuéng duéi bao gém.

Khach hang dat dugc doanh sb cong don nay som nhat.
Khach hang c6 tong s6 lwong Pon dat hang trong toan bo Thoi gian chuong trinh
nhiéu hon.

Khach hang duoc Cong ty cap ma s khach hang sém hon (theo ngay)

3.5 Bang chung tring thudng s& duoc Cong ty luu trir ké tir ngdy két thuc Chwong trinh theo

quy dinh ctua Phap luat.



3.6 Bang viéc tham gia vao chuong trinh ndy, Khach hang dong ¥ tu nguyén tham gia, da doc
ky va hiéu 5 thé 1¢ ctia Chuong trinh; Cong ty s& chi sir dung hinh lién quan dén viéc
Khach hang thing giai véi muc dinh quang cdo cho chuong trinh khi nhan dugc sy chap
thuan tir Khach hang.

3.7 Cong ty s& truc tiép chiu trach nhiém dbi véi ndi dung ciia chwong trinh nay. Moi tranh
chap, khiéu nai phat sinh lién quan dén chuong trinh khuyén mai, s& duoc giai quyét theo
quy dinh cua phap luat.

3.8 Nguoi thing giai c6 thé lya chon nhdn giai thudéng bang tién mat hodc bing hién vat.
Cong ty s& giri bién ban cho Ngudi thing giai dé ky xac nhan mong mudn nhan giai
thudng b::ing tién mat hodc hién vat. Cong ty cam két tra thudng béng hién vat hodc tién
mat dung theo gia tri nhu dang ky véi S¢ Cong Thuong.

3.9 Noi dung chuong trinh dugc thong bao dén S& Cong Thuong noi Cong ty dit tru so vin
phong s€ 1a ban chinh xac va c6 hiéu lyc cao nhét.

3.10 Ddi voi giai thuong khong co ngudi tring thuong, Cong ty s& xir 1y theo dung véi quy
dinh cua Phap luat (néu co).

3.11 Truong hop sira doi, bo sung ndi dung chuwong trinh khuyén mai da duoc théng bao dén
S& Cong Thuong, Cong ty trudc khi sira d6i, bd sung s& thyc hién thii tuc hanh chinh
thong béo stra d6i, bd sung ndi dung chuwong trinh khuyén mai dén S& Céng Thuong noi
da thong béao thuc hién khuyén mai. Cong ty cam két viéc stra d6i, bo sung ndi dung
chuong trinh khuyén mai phai dam bao khong anh hudéng dén quyén loi cua cac khach
hang da tham gia Chwong trinh truéc khi Chwong trinh duoc stra d6i, bo sung noi dung.

9. Khach hang cé thé lién hé véi Cong ty qua cac hinh thire sau dé dwoc giai dap thac
mac:

1. B0 phéan chim soc khach hang, S6 dién thoai: 1900.989.922 —(tir 8h00 — 17h00 cac
ngay tir thir Hai dén thir Sau), dia chi lién lac: 178/8 Nguyén Vian Thuong. P.25, Quan
Binh Thanh — TP.HCM.

2. Hodc giri thu vé: Hop thu S6 9/8 duong Ly Vin Phirc, Phudong Tan Pinh, Quan 1, TP.
H6 Chi Minh.

10. Trach nhi¢m cong bo théng tin:

Cong ty s& dang tai ndi dung thé 1& chuong trinh khuyén mai, cong b két qua thang giai trén

cac phuong tién truyén théng dai chung va/hoic website cua Cong ty

www.smartshoppingvn.com.

CONG TY TNHH MOT THANH VIEN DIRECT SERVICES cam két thuc hién ding va

hoan toan chiu trach nhiém vé chuong trinh khuyén mai trén theo quy dinh ctia phép luat hién
hanh.



